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·  Building your online presence


Introduction
Your digital footprint — your online presence and activity record — reflects your professional identity. Occupational Therapists must maintain professionalism and ethics online to uphold trust, confidentiality, and integrity and to fulfil Royal College of Occupational Therapy professional standards for occupational therapy practice, conduct and ethics (RCOT, 2021). Please find below some hints and tips to help you to navigate the digital world responsibly and to proactively build a positive professional reputation.


The importance of your digital footprint
· Employers, clients, and colleagues often review online profiles. Social media provided an opportunity to develop networks and your social capital (see Where am I now? section of the EACHOT). 
· Unprofessional content can damage career opportunities and public trust.
· Ethical and respectful communication reflects your professional standards.
Reflection:
· What does my current digital footprint say about me?


Hints for secure and professional online activity 
· Use Privacy Settings Wisely
· Adjust settings on social media platforms to control who sees your content.
· Be aware that 'private' is never fully private online.
· Maintain Professional Boundaries
· Never share personal details about service users or workplaces.
· Always respect confidentiality, even in closed groups, just as you would in the workplace.
· Think Before You Post
· Ask yourself: Is this appropriate information to be seen by an employer or client?
· Share positive, educational, and respectful content.
· Check and double check comments responding to other posts before sending - do not rush your response – take a breath and think about the most appropriate response rather than a knee jerk response.
· Engage Respectfully
· Be polite in discussions and professional in your use of language.
· Remember you are representing the occupational therapy profession and have a responsibility to act and post with integrity.
· Showcase yourself 
· Share your own achievements, reflections, and resources.
· Participate in professional groups and discussions.


Checklist for your digital presence
✅ I have reviewed and updated my social media privacy settings.
✅ I avoid discussing clients, workplaces, or sensitive topics online.
✅ I take time to think critically before posting, sharing, or commenting.
✅ I engage respectfully in all online discussions.
✅ I represent the occupational therapy profession positively and professionally.
✅ I regularly review my digital footprint to update or remove outdated content.




Reflective activity

Scenario 1: You want to share a success story from your placement or practice. What should you consider before posting?

Reflections:
· What ethical issues and considerations arise from these scenarios?
· What actions would uphold professionalism?
➡ Write your reflections below:


Scenario 2: You notice a heated online debate in a professional group turning disrespectful. How should you respond?

Reflections:
· What ethical issues and considerations arise from these scenarios?
· What actions would uphold professionalism?
➡ Write your reflections below:


Useful Resources


· Health and Care Professions Council (2024) Guidance on Social Media. https://www.hcpc-uk.org/standards/meeting-our-standards/communication-and-using-social-media/guidance-on-use-of-social-media/

· Royal College of Occupational Therapists (2021) Professional standards for occupational therapy practice, conduct and ethics  https://www.rcot.co.uk/explore-resources/standards-guidelines/professional-standards-conduct-ethics
image2.png
' ELIZABETH CASSON TRUST ’




